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A    M E S S A G E    F R O M    O U R   C E O 

 

 

It is incredible to think that we are entering into our 20th year of 

commercial business in the United States.  As we celebrate this 

legacy, I am equally excited by the opportunities that we have 

ahead and remain committed to the ONE Zydus initiative to ensure 

that we continue to grow as a leader in the pharmaceutical 

industry.  As we continue to expand our business, we must 

continue to conduct our business in accordance with applicable 

laws and the highest ethical standards.   

Because we operate in an incredibly complex and highly regulated 

industry, it is imperative that we understand the important ethical 

and legal issues that affect our business, and this Code of 

Conduct is an essential resource for each of us. The Code of 

Conduct reflects our core values and sets forth our expectations of 

conduct to help guide ethical decision-making. As an employee of 

Zydus, you are required to review this Code of Conduct annually, 

and I encourage you to use the Code of Conduct for guidance and 

direction in your daily decisions. We are each personally 

accountable to conduct ourselves in ways that uphold our legal 

and ethical responsibilities to each other, our customers, the healthcare community, patients, regulators and 

the communities in which we work and live. 

I want to thank all of you for your commitment to maintaining an ethical and lawful organization. Your 

dedication to the organization, and your commitment to do the right thing at all times is critical to our winning 

culture. 

 

 

Punit Patel 

President & CEO ï Americas 
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COMPLIANCE AND ETHICS 

Compliance is about following rules and regulations, while ethics is about conducting business in a morally 

responsible manner. These two principles create a framework that guides the behavior of employees 

towards responsible and lawful actions.  
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USING THE CODE OF CONDUCT 

 
 

 Zydus Lifesciences: US/Canada Divisions (the 

ñCompanyò or ñZydusò) is committed to conducting its 

business in accordance with our stated ethical values 

and in full compliance with all applicable laws.  As 

part of this commitment, the Company has adopted 

this Code of Conduct.  All Company directors, 

officers, managers and employees (collectively, 

ñAssociatesò) are expected to understand and abide 

by this Code of Conduct, and are expected to conduct 

themselves with the highest degree of integrity and 

honesty and in full compliance with all applicable laws.   

 

This Code of Conduct is reviewed and updated annually to ensure it reflects current 

laws and regulations, business practices, policies and procedures. The Company will conduct periodic 

compliance training regarding the Code of Conduct and any related  Company policies and procedures.  This 

Code of Conduct is not intended to be a comprehensive manual of all Company policies or responsibilities 

under the law that apply to your role, but rather a general guide to assist you in performing your job duties in 

accordance with applicable laws and the Companyôs ethical principles.   In addition to the Code of Conduct, 

your specific business unit has compliance policies and procedures, including an Employee Handbook, 

applicable to your business unit (ñBusiness Policiesò) that supplement this Code of Conduct.  If you are 

unsure of the right course of action, Associates are encouraged to contact their manager, the Human 

Resources Department or the Compliance Officer for help. 

 

In addition to the information set forth in this Code, Associates are responsible for knowing and following the 

laws and regulations that apply to the work we do.  Associates are expected to be familiar with the rules and 

regulations that affect their particular job.  If you are uncertain about any laws and regulations, reach out to 

the Legal Department before taking action. 

 

 

 

 

 

 

Should you have any questions about this Code of Conduct, please contact the Legal Department or 

Compliance Officer. 

When in doubt, ask yourself: 

1. Is it legal? 

2. Does it comply with the Code of 
Conduct? 

3. Does it comply with Business 
Policies? 
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YOUR ROLE 
Each of us is individually accountable for acting 

in accordance with applicable laws, the Code of 

Conduct and Business Policies.  The Company 

expects all Associates to report any known or 

suspected instances of non-compliance with 

the law, Business Policies or Code of Conduct 

and to seek guidance before engaging in any 

conduct that may involve a violation of 

applicable laws, Business Policies or Code of 

Conduct.  Periodically, you must certify, in 

writing or electronically, that you have reviewed 

and understand and shall abide by the Code of 

Conduct.    

 

If you fail to report a suspected violation of the 

Code of Conduct, Business Policies or law, or if 

you deliberately make a false report for the 

purpose of harming or retaliating against 

another Associate, you may be subject to 

disciplinary action, up to and including 

termination.  

                              

 Question: 

A colleague is doing something I believe may 

violate our Code of Conduct, but I am 

concerned that my supervisor wonôt do 

anything if I tell him, or worse, that he will 

make things difficult for me if I raise a concern.  

What should I do? 

 

Answer: 

Zydus expects Associates to report suspected 

violations of the Code of Conduct.  Managers 

are expected to foster an environment where 

everyone feels comfortable asking questions 

and raising concerns.  If you are not 

comfortable talking to your supervisor, you can 

raise the issue with the Compliance Officer, 

Human Resources or Legal Department or use 

the Compliance Hotline. 

THE ROLE OF MANAGERS 
As leaders, managers serve as ethical role 

models and are held to a higher standard.  This 

means proactively identifying questionable 

conduct, preventing problems before they occur 

and setting the right tone with direct reports and 

across the company.   Managers should create 

a culture where ethical conduct is expected, 

recognized and valued, and foster a culture that 

focuses on ethics and compliance. 

Always act with honesty, fairness and integrity. 

 

Know and understand the Code of Conduct and 

Business Policies and seek guidance when 

necessary. 

 

Report known or suspected violations of the Code of 

Conduct and Business Policies. 
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NON-RETALIATION POLICY 
The Company does not permit retaliation of any kind against an Associate who in good faith raises a concern 

(regardless of whether it is an actual or potential instance of illegal or unethical misconduct) or who assists in 

an investigation of suspected wrongdoing.  Reporting ñin good faithò means making a genuine attempt to 

provide honest, complete and accurate information, even if it later proves to be mistaken.  Intimidating or 

engaging in retaliation against an Associate may result in disciplinary action, up to and including termination. 

For more information, please refer to your company-specific Business Policies. 

 

INVESTIGATIONS AND DISCIPLINARY ACTION 
The Company will investigate reports of alleged misconduct to determine if the Code of Conduct, Business 

Policies or applicable law have been violated.  Any Associate who violates the Code of Conduct, Business 

Policies or applicable laws may be subject to disciplinary action, up to and including termination.   

 

CONFIDENTIALITY 
The Company strives to handle all reported concerns in a confidential manner and will only share your identity 

and the information provided with those individuals who need to know such information in order to address 

the reported issue or as otherwise required by law. 

 

 

WHERE TO ASK QUESTIONS OR 

REPORT CONCERNS 
 To report a concern or ask a 

question, you may contact any of the 

following: 

¶ Your manager or another senior manager 

¶ The Human Resources Department 

¶ The Legal Department 

¶ The Compliance Officer 

 

 

You can ask questions or report 

any violation or potential violation 

of the Code of Conduct, Business 

Policies or applicable laws by 

scanning the QR code below or by 

contacting: 

844-829-5519 
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There are many laws and regulations that govern the pharmaceutical industry, and this section outlines 

certain applicable laws that Associates must be aware of.  Associates shall comply with all applicable laws, 

regulations and rules, including, but not limited to, those described in this section. 

FAIR COMPETITION AND ANTITRUST 
The Company believes in free and open competition and does not engage in improper practices that may 

hamper fair competition.  The Company never looks to gain competitive advantages through unethical or 

unlawful business practices.  We believe in competing vigorously, but always fairly.   

 

All Associates are required to comply with antitrust and competition laws.  These laws generally prohibit 

efforts or actions to restrain or limit competition between companies that would otherwise compete for 

business in the marketplace.  Prohibited activities include agreements to fix prices, allocation of customers 

or market division agreements, participation in group boycotts, bid-rigging or other efforts to obtain or 

maintain a monopoly through something other than competition on the merits, also known as rationalizing 

the market.   

 

For more information, please refer to the company-specific Business Policies. 

 

   

 

 

 

 

Question: 

A representative of a competing 

pharmaceutical manufacturer 

asked me to join a Zoom meeting 

with other competitors to 

rationalize the diabetic solutions 

market where we all offer 

products.  Would it be possible for 

me to join the meeting even if I do 

not actively engage in any 

discussion? 

 

Answer: 

No, you should not attend the 

meeting and you must 

immediately report this to the 

Compliance officer.  Rationalizing 

is a violation of antitrust laws.  

Even if you do not engage in any 

discussion, simply joining a 

meeting could be perceived as 

intent to violate the law. 
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FRAUD AND ABUSE LAWS 
There are many state and federal laws 

designed to prevent fraud and abuse.  In our 

industry the primary laws addressing fraud and 

abuse are the False Claims Act and the Anti-

Kickback statute, which are explained in further 

detail on pages 12 and 15.  Fraud is the 

intentional deception or misrepresentation that 

could result in some unauthorized benefit or 

payment, while abuse involves activities that 

are inconsistent with sound medical, business 

or fiscal practices.   

 

Fraud and abuse laws exist to protect 

consumers and government programs from 

being exploited by individuals or organizations 

who intentionally deceive or take unfair 

advantage.  These laws aim to prevent financial 

losses and maintain the integrity of systems by 

deterring fraudulent activities and abusive 

practices.   

 

While in some industries it is acceptable to 

reward those who refer business to you, in 

government programs, paying for referrals is a 

crime.  Because the fraud and abuse laws are 

so broad, they could restrict many perfectly 

acceptable marketing activities and non-

promotional activities.  Recognizing this, the 

Office of the Inspector General of the 

Department of Health and Human Services has 

created ñsafe harborsò.  The "safe harbor" 

regulations describe various payment and 

business practices that, although they 

potentially implicate the False Claims Act and 

Anti-kickback statute, are not treated as 

offenses under these laws.  These safe harbors 

are explained in further detail on page 12.   

 

It is crucial to understand these laws not only 

because following them is the right thing to do, 

but also because violating them could result in 

criminal penalties, civil fines, exclusion from 

government programs, or loss of a medical 

license from a state medical board.   
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Business courtesies and gifts offered or received must be of modest value by local standards and may only 

be offered or received under circumstances that comply with company-specific Business Policies and applica-

ble law.  

ANTI-BRIBERY AND ANTI-CORRUPTION 
Anti-Bribery and Anti-Corruption laws prohibit the offer, payment, solicitation or acceptance of any bribes, 

kickbacks or improper gratuities of any kind to win business or gain any other competitive advantage.  In the 

United States, there are both federal and state laws that prohibit offering anything of value to a person or 

entity to improperly induce them to purchase, recommend the purchase of or make a referral for any type of 

healthcare goods or services for which payment may be paid, in whole or in part, by a US federal healthcare 

program.  These payments are sometimes referred to as kickbacks, and may include upfront cash payments, 

prebates, free products and services, lavish gifts and entertainment.  

 

Associates are prohibited from offering, giving, requesting, accepting or receiving a bribe.  Do not make, offer 

or promise anything of value, directly or indirectly, in an attempt to improperly influence a personôs actions, 

obtain a regulatory advantage, influence formulary status or enhance the Companyôs commercial interests. 


